
 
 

 

 

Marshall L. Doney  
AAA Vice President, Automotive 
Marshall L. Doney began his AAA career in 1984 and 
has served in senior management roles at AAA 
Wisconsin, AAA New York Automobile Club and the 
AAA National Office. His background includes 
member services, strategic planning, marketing and 
service quality.  

As vice president of AAA Automotive, Doney helps set 
strategic direction and implements initiatives for AAA's 
emergency road service and repair networks, 
telematics development, automotive business 
alliances, automotive acquisition programs, automated call management 
systems, and traffic safety and driver training programs.  

He serves on the Board of Directors for Intelligent Transportation Society of 
America.  A graduate of Marquette University in Milwaukee, Wis., Doney holds 
bachelor and masters degrees in business administration. 

 



 
David Ragan 
Driver of the Roush Fenway Racing  
No. 6 AAA Ford Fusion 
David Ragan is wrapping up his rookie season as 
the driver of the No. 6 AAA Ford Fusion for Roush 
Fenway Racing in the Nextel Cup Series. He enters 
the Ford Championship Weekend second in the 
Raybestos Rookie of Year standings in the Nextel 
Cup Series and leading the Rookie standings in the 
Busch Series.  

After successfully competing in the Discovery 
Channel’s Roush Racing: Driver X series in 2005, 
Ragan was selected as co-driver of the No. 6 Roush 
Fenway Racing Ford F-150 by Mark Martin. He garnered seven Top-10 finishes 
out of 16 races run in the Craftsman Truck series. He also competed in a select 
number of Busch and Cup Series events. 

Ragan began racing at age 11 in the Bandolero Series under the guidance of his 
father, former Winston Cup driver and AAA tow truck operator Ken Ragan. He 
won two national championships in Bandolero Series.  

Ragan partnered with Dash Series driver Cam Strader and went to work in his 
shop. Strader taught him what it took to set the cars up, and allowed Ragan the 
hands-on experience to which he credits much of his success. Much more than 
just a driver, Ragan worked countless hours preparing the cars that Strader 
would race to the 2001 series Championship.  

Ragan ran several late model races across the southeast in 2002. He began his 
relationship with Mark Martin, driving for him in the Legends Pro-Division, 
finishing fourth in series points out of more than 60 drivers. As soon as he turned 
18, Ragan made his first foray into NASCAR, running select Craftsman Truck 
and Busch Series events, along with a limited ARCA schedule. He started 
second in his first ARCA start. 



 
 

Charles Meyer, P.E. 
Fellow to the American Association of 
State Highway and Transportation 
Officials (AASHTO) 
Charles Meyer is a Professional Engineer in his 
sixth year as a Traffic Operations Engineer with 
the Colorado Department of Transportation 
(CDOT) and currently on assignment as Fellow to 
the American Association of State Highway 
Transportation Officials (AASHTO). 

In May 2007, he was selected as the nation’s 
Fellow to AASHTO, a Washington, D.C. 
association that represents the transportation 
departments of all 50 states, the District of Columbia, and Puerto Rico in all 
facets of transportation. There Meyer serves as the liaison to the Systems 
Operation Subcommittee, one of the many committees of AASHTO. In that 
capacity, he serves as liaison to the National Traffic Incident Management 
Coalition (NTIMC), a team of public safety and transportation partners dedicated 
to responder safety and highway system operation. 

Meyer has been a registered Licensed Professional Engineer in the state of 
Colorado since 2002. He has been a member of the Institute of Transportation 
Engineers since 2006. 

A native of Iowa, Meyer is a graduate of the Coast Guard Academy. He joined 
CDOT in 1998 and later became one of the youngest regional engineers in the 
state. He has worked as the Regional Traffic Operations Engineer since 2002, 
where he conducts traffic engineering, system operations, maintenance 
supervision, incident management planning, and business operations for the 
northwest quarter of Colorado. 

 



 
 

Major Charles Andrews 
International Association of  
Chiefs of Police  
Highway Safety Committee Member 
Major Charles Andrews currently serves as chief of 
the Service Division of the Alabama Department of 
Public Safety and is a member of the International 
Association of Chiefs of Police Highway Safety 
Committee.  

Prior to his current assignment, he served as 
legislative liaison and special assistant to the 
director. He has served as an Alabama State Trooper for 26 years and has 29 
years of law enforcement experience.  

Major Andrews was appointed Assistant Director, with the rank of Lieutenant 
Colonel in October 1999. He was appointed Director of the Department, with the 
rank of Colonel in December 2002 to March 2003. Prior positions with the 
department include: Administrative Division, as a Major; Alabama Bureau of 
Investigation Area Commander, as a Captain; and Alabama Bureau of 
Investigation Assistant Area Commander, as a Lieutenant.   

Major Andrews has been a certified instructor of the Alabama Police Academy, 
Special Operations Squad Leader and Tactical Operations team Leader. He 
serves on the Highway Safety Committee of the International Association of 
Chiefs of Police.  He has served as Chair of the National Organization of Black 
Law Enforcement Executives (NOBLE) Police Steering Committee.   

 

 

 



 
 

Steve Austin  
International Association of Fire Chiefs 
Board Member, Safety Health  
and Survival Section  
Steve Austin is a Board Member of the Safety Health and 
Survival Section of the International Association of Fire 
Chiefs (IAFC). He is a 44 year veteran of the Volunteer 
Fire Service. 

He is the Project Manager of the Cumberland Valley Volunteer Firemen’s 
Association’s Emergency Response Safety Institute. The Institute is recognized 
as a leading source of information and advocacy about highway incident scene 
safety. The Institute maintains the Web site www.respondersafety.com. 

Austin is a life member of the Aetna Hose, Hook, and Ladder Company of 
Newark, Delaware, where he directs traffic at emergency roadway incident 
scenes. 

He has been long involved in national fire service issues as the Director of 
Governmental Relations for the International Association of Arson Investigators. 
He is the Fire Service Advisor to the Congressional Fire Services Institute. 

Austin serves as the Vice Chairman of the Fire Service National Professional 
Qualifications System and is a 2005 Senior Fellow at the George Washington 
University Homeland Security Policy Institute. He is Past President of the 
Delaware Volunteer Firemen’s Association and the Cumberland Valley Volunteer 
Firemen’s Association. 



 
 

Sue Prentiss, BA, NREMT-P 
National Association of State 
EMS Officials    
Suzanne Prentiss, BA, NREMT-P, is the Chief of 
Emergency Medical Services (EMS) at New 
Hampshire’s Department of Safety, Division of Fire 
Standards and Training & EMS and is a member of 
the National Association of State EMS Officials. 
Prentiss has held numerous leadership positions in 
New Hampshire since 1992, including Director of 
the Rural EMS Outreach Project at Dartmouth, 
Administrator of municipal ambulance service and 
the state’s Trauma System Coordinator.   

Prentiss has worked in constituent services for elected officials in the U.S House 
of Representatives and U.S. Senate as well as served as the Assistant Director 
of a small Vermont Public Relations company before coming to New Hampshire. 
She remains an active Emergency Department based Paramedic in New 
Hampshire.  

 


